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1 YEAR LIMITED INSTALLATION LABOR WARRANTY

WHAT IS COVERED BY THE WARRANTY

The Front Door Company will warrant that all of its work will be performed in a manner that
substantially follows industry standards and quality guidelines and that, upon notice from the customer,
will correct any faults related to defective workmanship within 1 year of the original date of installation.

WHAT IS NOT COVERED
1. Damage or problems resulting from causes outside of The Front Door Company’s control, including
but not limited to:
a. Any installation defect that was clear at the time the work was completed but was not
reported to The Front Door Company within 60 days.
b. Damage resulting from fires, storms, leaks, accidents, floods, war, terrorism, or acts of God.
c. Damage or problems arising from movement, shifting, or settling of the structure in which
the door is installed.
d. Damage related to subsequent alterations, misuse, abuse, vandalism, negligence, or failure
to reasonably maintain the product.
e. Damage or defects caused by or related to work performed by another trade(s).
f. The installation of an unwarranted product.
2. Mileage charges for any job located more than 30 miles from The Front Door Company’s place of
business.
3. Labor for items purchased through another company or items being reused, such as pre-existing
hardware, parts, or other related components.
4. The Front Door Company will not be liable for compensation for the following items:
a. Incidental, consequential, secondary, or punitive damages;
b. Damages for mental anguish, emotional distress, or pain and suffering;
c. Costs in excess of the original contract amount; or
d. Attorney’s fees or costs.

VOIDED WARRANTY
This Limited Warranty is voided if the installation or labor was not included on the original contract, or if
the customer has not made complete and final payment on the project.



